INSTITUTE s

Level 3
Certificate in

Guest Services

The Certificate in Guest Services course prepares
learners with practical training before they advance to
the next level of academic qualification in their
hospitality careers.

This course focuses on equipping the learners with the
fundamental theoretical, operational, and practical
knowledge and skills they will need to excel in hotel
front desk and housekeeping operations.

.  DURATION OF COURSE MODE OF TRAINING COURSE FEE
0 4 months (Full-time) BLENDED SGD 2,900 (without GST)
6 months (Part-time) SGD 3,161 (with GST)

Industrial Attachment:

Duration: 6 months
Alternative to the Industrial Attachment: A final written project to be submitted within 2 months upon receiving of the project outline.

Modules Entry Requirements

: Minimum Age: 17 years old
Language Proficiency:

Front Desk Operations

* Attainment of IELTS 4.5 or equivalent, or
* A passin ASCENSUS INSTITUTE’s English Literacy Test
Housekeeping Operations with a minimum grade of 50%.
g Minimum Academic:
© @® nNormal Entry:
Customer Service « Completed NITEC, or
* At least 1 pass with a minimum C6 for GCE ‘N’ Level, or
» Completion of High School (9t year) qualification or
Hospitality Communication equivalent for International Students
\4 Alternative Entry:
Industrial Attachment * Applicants T/v.ith .the minimum age.of 30, who do not poss?ss the
Ny (6 months Internship) above qualifications but have a minimum of 8 years working
E (Subject to placement availability) experience, may be considered for entry into this course.
el * Evidence of previous employment will need to be provided,
i (';inalh‘)Nritten Project together with a reference from the current or recent employer.
months,

(Alternative to the internship)

Please contact us

for more details Q, 6568222212 & Enquiries@ASCENSUS.edusg &R www.ASCENSUS.edu.sg
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